Accessibility Statement — Nourish Diabetes Wellness

Effective Date: June 3, 2026
Nourish Diabetes Wellness (“‘we,

us,” or “our”) is committed to making our website and services
accessible to as many people as possible, including people with disabilities.

We want everyone to be able to access information about our medical nutrition therapy and diabetes
education services in a way that works for them.

Our Commitment
We aim to:

e Improve the accessibility and usability of our website over time

e Consider accessibility when we design, write, and update content

e Support assistive technologies such as screen readers, keyboard navigation, and zoom
tools, where possible

Our goal is to align our website with commonly recognized accessibility standards, such as the Web
Content Accessibility Guidelines (WCAG), over time.

Steps We Are Taking
We are working to:

e Use clear, simple language where possible

e Maintain good color contrast between text and background
e Provide headings and structure that help with navigation

e Add alternative text to images where appropriate

e Make forms and buttons as clear and easy to use as we can

Because our website may use third-party tools (such as booking, payment, or telehealth platforms),
some parts of the experience are controlled by those providers. We encourage those providers to
support accessibility, but we do not control their code or policies.

Ongoing Improvements
Accessibility is an ongoing effort. We know that some areas of the site may still need improvement.

We welcome feedback and will use it to guide future updates and changes.

If You Need Assistance
If you have trouble using our website or accessing any content, please contact us. We will do our

best to help you and to provide the information you need in another way when possible.
You can reach us at:

e Email: nourishdiabeteswellness@gmail.com

When you contact us, it helps if you can include:



e The page or feature you were trying to use
e The type of device and browser you are using

e Any assistive technology you use (for example, screen reader, screen magnifier)

Third-Party Content and Tools
Our website may include links to or content from third-party websites and services (for example,

telehealth platforms like doxy.me, booking tools, or payment processors).
We do not control these third-party sites and cannot guarantee their accessibility. We encourage you
to review their accessibility and privacy statements and to contact them directly with any concerns.

Changes to This Accessibility Statement
We may update this Accessibility Statement from time to time. When we do, we will change the

“Effective Date” at the top.
If you continue to use our website after changes are posted, you accept the updated statement.
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